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0,1,67(5¶6�0(66$*( 
 

$ORKD��0HPEHUV�DQG�)ULHQGV�RI�7DLVKRML�� 
 

1HZ�6XQGD\�VHUYLFHV�VWDUWHG�IURP�ODVW�PRQWK��,¶G�OLNH�\RX�WR�OHDUQ�PRUH�DERXW�=HQ�DQG�
WU\�WR�GR�=HQ�SUDFWLFH�LQ�\RXU�GDLO\�OLIH��6R�ILUVW��,¶G�OLNH�WR�WDON�DERXW�³=HQ�´�7DLVKRML�LV�D�
=HQ�%XGGKLVW�7HPSOH��,¶G�OLNH�WR�DVN�\RX��ZKDW�LV�=HQ"�,I�\RXU�IULHQG�DVNV�\RX�WKLV� 
TXHVWLRQ��KRZ�ZRXOG�\RX�DQVZHU"�6RPHRQH�PLJKW�DQVZHU�WKDW�=HQ�LV�=D]HQ�RU� 
0HGLWDWLRQ�RU�FRQFHQWUDWLRQ�RI�WKH�PLQG��$FWXDOO\��WKHUH�DUH�GLIIHUHQW�DQVZHUV� 
GHSHQGLQJ�RQ�=HQ�PRQNV��:H�GRQ
W�KDYH�D�GHILQLWH�DQVZHU�DERXW�=HQ� 
 

'RJHQ�=HQML��WKH�IRXQGHU�RI�WKH�6RWR�=HQ�VFKRRO�LQ�-DSDQ�HPSKDVL]HG�WKDW�6RWR�=HQ� 
FKHULVKHV�WKH�WHDFKLQJ�RI�³不立文字()XU\X�0RQML��´�7KLV�WHDFKLQJ�PHDQV�WKDW�VSLULWXDO�DZDNHQLQJ�
FDQQRW�EH�H[SHULHQFHG�ZLWK�RQO\�ZRUGV�DQG�OHWWHUV��6SLULWXDO�HQOLJKWHQPHQW�FDQ�EH�DWWDLQHG�RQO\�E\�
PHDQV�RI�FRPPXQLRQ�RI�PLQG�ZLWK�PLQG��,W�GRHVQ¶W�GHQ\�WKH�SRVVLELOLW\�RI�ZRUGV�DQG�OHWWHUV��EXW�ZH�
FDQQRW�XQGHUVWDQG�WKH�ZKROH�PHDQLQJ�ZLWK�MXVW�ZRUGV�DQG�OHWWHUV��)RU�H[DPSOH��LI�,�DVNHG�\RX�ZKDW�
LV�ORYH��KRZ�ZRXOG�\RX�DQVZHU�WKDW"�,W�PLJKW�EH�GLIILFXOW�IRU�\RX�WR�H[SODLQ�ORYH�FOHDUO\�ZLWK�MXVW�
ZRUGV��,�WKLQN�WKDW�WKH�SHUVRQ�ZKR�KDV�QHYHU�EHHQ�ORYHG�E\�RWKHUV�ZRXOG�QRW�EH�DEOH�WR�DQVZHU�WKH�
TXHVWLRQ��+RZHYHU��LI�\RX�DUH�D�VLQJHU�RU�DFWRU��\RX�PLJKW�H[SUHVV�ORYH�WKURXJK�VRQJ�RU�DFWLQJ��%XW�,�
WKLQN��ZKHQ�ZH�ORYH�RWKHUV�RU�DUH�ORYHG�E\�RWKHUV��ZH�FDQ�XQGHUVWDQG�ORYH��7KH�VDPH�ZLWK�=HQ��7KH�
SHUVRQ�ZKR�KDV�GRQH�=HQ�SUDFWLFH�IRU�D�ORQJ�WLPH��ZLOO�EH�DEOH�WR�XQGHUVWDQG�IRU�WKH�ILUVW�WLPH�� 
��� 
,Q�DGGLWLRQ��,�VDLG�WKDW�ZH�FDQQRW�XQGHUVWDQG�=HQ�FRPSOHWHO\�MXVW�ZLWK�ZRUGV�DQG�OHWWHUV��EXW�PDQ\�
PRQNV�KDYH�EHHQ�WU\LQJ�WR�H[SODLQ�=HQ�XVLQJ�WKHLU�ZRUGV��6R�,¶G�OLNH�WR�LQWURGXFH�VRPH�H[SODQDWLRQV��
)LUVW��WKLV�LV�IURP�WKH�6RWR�=HQ�2IILFLDO�ZHEVLWH��³=HQ�UHIHUV�WR�VHHLQJ�LQWR�DQG�GLVFHUQLQJ�WKH�WUXWK�RI�
WKH�ZD\�WKLQJV�DUH��WKHQ�KDUPRQL]LQJ�WKH�PLQG�WR�SURSHUO\�FRUUHVSRQG�ZLWK�WKDW�XQGHUVWDQGLQJ�´ 
�������������������������         &RQWLQXHG�RQ�QH[W�SDJH 

� 



35(6,'(17¶6�0(66$*( 
 

7+$1.�<28��0HPEHUV�DQG�
)ULHQGV��IRU�KHOSLQJ�ZLWK�RXU�
$QQXDO�7HPSOH�&OHDQXS��
(YHU\RQH�DUULYHG�ZLWK�D�
EULJKW�VPLOH�DQG�D�VSLULW�RI�
JLYLQJ�DQG�JUDWLWXGH��³7KDQN�
\RX�IRU�OHWWLQJ�XV�KDYH�RXU�
7DLNR�SUDFWLFHV�RU�%R\�6FRXW�
PHHWLQJ�KHUH�DW�7DLVKRML��
+RZ�ZH�KHOS"´�7KH� 
MHDORXVLHV�ZHUH�FOHDQHG��
VFUHHQV�DQG�IDQ�ZDVKHG�� 
IORRUV�VZHSW�DQG�PRSSHG�DQG�UDPS�ZDVKHG��7KH�)XMLQ�.DL�ODGLHV�FOHDQHG�WKH�NLWFKHQ�ZKLOH�WKH�PHQ�
KHOSHG�ZLWK�HYHU\WKLQJ�HOVH��%\�������DP�WKH�WHPSOH�ZDV�FOHDQ�DQG�VSDUNOLQJ��,W�ZDV�WLPH�IRU�OXQFK��
'HOLFLRXV�FKLOL�ZLWK�QDFKRV�DQG�D�DUUD\�RI�GHVVHUWV�ZHUH�PDGH�E\�PHPEHUV�DQG�HQMR\HG�E\�DOO��:KDW�
D�JUHDW�6DQJKD�IXOO�RI�JLYLQJ�DQG�JUDWLWXGH� 
 

,Q�*DVVKR� 
5RGQH\�1LVKLQR 

&RXOG�\RX�XQGHUVWDQG�WKLV"�,W�LV�GLIILFXOW�IRU�PH�WR�XQGHUVWDQG�VLQFH�WKH\�XVH�KLJK�OHYHO�ZRUGV��1H[W��
WKLV�LV�IURP�5HY��6KXQU\X�6X]XNL��D�6RWR�=HQ�PRQN�DQG�WHDFKHU�ZKR�KHOSHG�SRSXODUL]H�=HQ� 
%XGGKLVP�LQ�WKH�8QLWHG�6WDWHV��³=(1�LV�ULJKW�KHUH��=(1�LV�ULJKW�QRZ�´�,�IHHO�WKDW�=HQ�LV�WR�FKHULVK�
HYHU\�PRPHQW�IURP�KLV�ZRUGV��/DVW��WKLV�LV�IURP�(QR��+XL-QHQJ���VL[WK�SDWULDUFK�RI�=HQ�LQ�&KLQD��
³=HQ�LV�WR�ORRN�DW�RQH
V�KHDUW�FDOPO\�DQG�EHOLHYH�LQ�RQH¶V�%XGGKD�PLQG�´�3HUVRQDOO\��,�OLNH�WKHVH�
ZRUGV��,W¶V�YHU\�VLPSOH�DQG�PDNHV�PH�HQFRXUDJHG��7KRVH�DUH�WKH�H[SODQDWLRQV�RI�=HQ��$V�,�VDLG�
EHIRUH��ZH�FDQQRW�XQGHUVWDQG�=HQ�FRPSOHWHO\�MXVW�ZLWK�ZRUGV��EXW�WKHLU�ZRUGV�HQFRXUDJH�RU�KHOS�XV�
LQ�RXU�=HQ�SUDFWLFH� 
 

)LQDOO\��WR�OHDUQ�=HQ�WHDFKLQJV�LV�YHU\�LPSRUWDQW�LQ�RXU�GDLO\�OLIH��1RZ��WKDQNV�WR�JURZWK�RI�WKH� 
LQWHUQHW�DQG�LQGXVWU\��RXU�OLYHV�DUH�PRUH�FRQYHQLHQW��+RZHYHU��ZH�WDNH�LW�IRU�JUDQWHG�DQG�WHQG�WR�
IRUJHW�WKH�PLQG�RI�JUDWLWXGH��,I�ZH�FDQ�OHDUQ�DQG�SUDFWLFH�=HQ�WHDFKLQJV��ZH�FDQ�DOZD\V�UHPHPEHU�
WKH�PLQG�RI�JUDWLWXGH�ZLWK�D�FDOP�PLQG��7DLVKRML�LV�WKH�SUHFLRXV�SODFH�WR�GR�WKDW� 
 

7KURXJK�6XQGD\�VFKRRO��,¶G�OLNH�WR�WHDFK�\RX�KRZ�WR�GR�=HQ�SUDFWLFH�LQ�\RXU�GDLO\�OLIH� 
 

,Q�*DVVKR�� 
5HY��6KLQVKR�+DWD  

)8-,1�.$,  
 

$ORKD�PHPEHUV�DQG�IULHQGV�RI�)XMLQ�.DL� 
 

:H�KDYH�FHOHEUDWHG�WKLV�\HDU¶V $NL�QR�2KLJDQ��7KDQN�\RX�IRU�WKH�ZRQGHUIXO�OXQFKHRQ��$OVR��WKDQN�
\RX�YHU\�PXFK�IRU�\RXU�KDUG�ZRUN�DQG�WKH�GHOLFLRXV�OXQFK�GRQDWLRQ�IRU�WKH�DQQXDO�WHPSOH�FOHDQXS�
GD\�� 
 

,Q�2FWREHU��ZH�VKDOO�KDYH�WKH (LWDLN\R���'DUXPDNL ��.DQQRQ�NR�6HUYLFH�RQ�6XQGD\��2FWREHU�����
������$�OXQFKHRQ�ZLOO�IROORZ�WKH�VHUYLFH��3UHS�ZRUN�RQ�WKH�GD\�EHIRUH��6DWXUGD\��LV�QRW�QHFHVVDU\�IRU�
WKLV�OXQFKHRQ� 
 

2FWREHU�)XMLQ�.DL�PHHWLQJ�LV�VFKHGXOHG�IRU������SP�RQ�6XQGD\��2FWREHU���������DIWHU�WKH� 
(LWDLN\R���'DUXPDNL���.DQQRQ�NR�6HUYLFH�� 
 

7KDQN�\RX�YHU\�PXFK�IRU�\RXU�FRQWLQXHG�VXSSRUW� 
 

:LWK�EHVW�ZLVKHV�LQ�*DVVKR� 
<RNR�*XVVPDQ 

7HPSOH�FOHDQLQJ 

� 

/XQFK�HQMR\HG�E\�HYHU\RQH 



/E/d/�d/KE���Z�DKEz 
 

�ŽŶŐƌĂƚƵůĂƟŽŶ͊�>ĂǇ�dĞŵƉůĞ��ƐƐŝƐƚĂŶƚ�:ŝŐĂŬƵ�dĂŬĞŶŽƵĐŚŝ͛Ɛ 
ŝŶŝƟĂƟŽŶ�ĐĞƌĞŵŽŶǇ�ǁĂƐ�ŚĞůĚ�ŽŶ�^ƵŶĚĂǇ͕�^ĞƉƚĞŵďĞƌ�ϵ͕�ϮϬϭϴ͘� 
 

�ƵƌŝŶŐ�ƚŚĞ�ĐĞƌĞŵŽŶǇ͕�ZĞǀ͘�^ŚŝŶƐŚŽ�,ĂƚĂ�ƉƌĞƐĞŶƚĞĚ�Ă�tĂŐĞƐĂ�;Ă�ƐƚƌŝƉ�ŽĨ�
ĐůŽƚŚ�ǁŝƚŚ�Ă�ĚĞĐŽƌĂƟǀĞ�ŬŶŽƚ͕�ǁŽƌŶ�ĂƌŽƵŶĚ�ƚŚĞ�ŶĞĐŬ͕�ĂƐ�Ă�ƐǇŵďŽů�ŽĨ� 
ŚĂǀŝŶŐ�ŵĂĚĞ�ƚŚĞ�ƉůĞĚŐĞ�ŝŶ��ĞŶ��ƵĚĚŚŝƐŵͿ�ĂŶĚ�Ă�<ĂŝƌǇŽ-Ğ�;ƐƉŝƌŝƚƵĂů�
ďůĂĐŬ�ƌŽďĞͿ�ƚŽ�Śŝŵ͘� 
 

tĞ�ǁĞůĐŽŵĞ�Dƌ͘�:ŽƐĞƉŚ�:ŝŐĂŬƵ�dĂŬĞŶŽƵĐŚŝ�ŝŶƚŽ�ŽƵƌ�ƐƉĞĐŝĂů�ƐĂŶŐŚĂ͘
         
  3XULILFDWLRQ�5LWXDO�E\��5HY��6KLQVKR�+DWD 

0(66$*(�)520�/$<�$66,67$17�-,*$.8�7$.(128&+, 
 

+HOOR�(YHU\RQH� 
 

0\�QDPH�LV�-RVHSK�-LJDNX�7DNHQRXFKL��,�DP�YHU\�KDSS\�WR�KDYH� 
EHJXQ�P\�WUDLQLQJ�WR�EH�D�'HDFRQ�DW�7DLVKRML��(YHU\RQH�KDV�
EHHQ�VR�NLQG�DQG�ZHOFRPLQJ�VLQFH�,�ILUVW�VWDUWHG�DWWHQGLQJ� 
VHUYLFHV��,�ORRN�IRUZDUG�WR�VSHQGLQJ�WLPH�ZLWK�\RX�DOO�DQG� 
VSUHDGLQJ�RXU�6RWR�=HQ�WHDFKLQJV�WR�RXU�FRPPXQLW\�DQG�WR� 
HYHU\RQH�ZKR�LV�LQWHUHVWHG�LQ�RXU�6RWR�6FKRRO�RI�%XGGKLVP�� 
$OWKRXJK�,�DP�QRUPDOO\�TXLHW��SOHDVH�IHHO�IUHH�WR�WDON�WR�PH�DERXW�
DQ\WKLQJ��/DVWO\�,�ZRXOG�OLNH�WR�OHDYH�\RX�ZLWK�WKHVH�ILQDO�ZRUGV��
(YHU\�VLQJOH�PRPHQW�LV�SUHFLRXV��(YHU\�VLQJOH�PRPHQW�LV� 
HQOLJKWHQPHQW��HYHU\�VLQJOH�PRPHQW�\RXU�%XGGKD�QDWXUH� 
DZDNHQV� 
 

,Q�*DVVKR� 
-LJDNX 

-LJDNX�7DNHQRXFKL�DQG�5HY��6KLQVKR�+DWD� 

7$,6+2-,�/,%5$5<�,6�23(1 
 

7KDQNV� WR�0U��$UJRQ�6WHHO��0U��%ODNH�6KLLJL� DQG�0U��6HUJH\�&KHEUXFKDQ¶V� KHOS��ZH� VWDUWHG� WKH�
VPDOO� OLEUDU\�IURP�ODVW�PRQWK��(YHU\RQH�FDQ�FKHFN�RXW� WKHVH�ERRNV�IRU� WKUHH�ZHHNV��:H�DUH�DOVR�
JUDWHIXO� WR�'DLIXNXML�PHPEHUV�ZKR� GRQDWHG� VRPH� ERRNV� IRU� RXU� OLEUDU\�� /HW
V� HQMR\� UHDGLQJ� DQG�
GHHSHQ�RXU�=HQ�WHDFKLQJV��� 

� 



� 

������������%2'+,'+$50$��7+(�)281'(5�$1'�+(52�2)�=(1�%8''+,60 � 

%RGKLGKDUPD��DOVR�NQRZQ�DV�'DUXPD-VDQ�LQ�-DSDQ��ZDV�DQ�,QGLDQ�%XGGKLVW�PRQN�ZKR�LV�FRQVLGHUHG�WKH�
IRXQGHU�RI�=HQ�%XGGKLVP��FDOOHG�&KDQ�%XGGKLVP�LQ�&KLQD�� � 

+H�ZDV�ERUQ�LQ�D�FLW\�QHDU�WKH�VRXWKHDVWHUQ�FRDVWDO�FLW\�RI�0DGUDV��&KHQQDL�WRGD\��LQ�WKH�HDUO\����-����
&�(��LQ�,QGLD���+H�ZDV�WKH��UG�VRQ�RI�WKH�NLQJ�RI�.DQFKLSXUDP�FLW\�DQG�ZDV�UDLVHG�LQ�WKH�ZDUULRU�FDVWH��� 
+RZHYHU��%RGKLGKDUPD�ZDV�QRW�LQWHUHVWHG�LQ�EHFRPLQJ�NLQJ�DQG�LQVWHDG�ZDV�LQWHUHVWHG�LQ�WKH�WHDFKLQJV�RI��
6KDN\DPXQL�%XGGKD���+H�EHJDQ�WR�VKRZ�JUHDW�ZLVGRP�DW�WKH�\RXQJ�DJH�RI���\HDUV�ROG� � 

7KH�SHRSOH�RI�6RXWK�,QGLD�DUH�NQRZQ�DV�WKH�'UDYLGLDQV��WKH�ILUVW�FLYLOL]HG�SHRSOH�LQ�,QGLD�ZKHQ�WKH\�XVHG�WR�
OLYH�LQ�WKH�IHUWLOH�,QGXV�5LYHU�9DOOH\�LQ�WKH�QRUWK���7KH�'UDYLGLDQV�ZHUH�D�EODFN-VNLQQHG��LQWHOOLJHQW�SHRSOH�
WKDW�ZHUH�SXVKHG�VRXWKZDUG�E\�WKH�LQYDGLQJ��PRUH�ZDUOLNH��EURZQ-VNLQQHG�$U\DQ�KHUGLQJ�SHRSOH�WKDW�UXOH�
,QGLD�WR�WKLV�GD\� � 

%RGKLGKDUPD�EHFDPH�D�PRQN�DQG�FKDQJHG�KLV�QDPH�IURP�%RGKLWDUD�WR�%RGKLGKDUPD���7KHQ��KH�VWDUWHG�
OLYLQJ�LQ�WKH�PRQDVWHU\�ZKHUH�KH�OHDUQHG�WKH�ZD\�RI�WKH�%XGGKD� � 

$IWHU�KLV�IDWKHU¶V�GHDWK��%RGKLGKDUPD�EHJDQ�WR�VSUHDG�WKH�NQRZOHGJH�DQG�EHOLHIV�RI�%XGGKLVP�WKURXJKRXW�
,QGLD� � 

<HDUV�ODWHU�%RGKLGKDUPD�OHIW�WKH�PRQDVWHU\�DQG�ZHQW�WR�&KLQD�WR�IXOILOO�WKH�ODVW�UHTXHVW�RI�KLV�GHFHDVHG�
PDVWHU���VSUHDG�WKH�UHDO�WHDFKLQJV�RI�WKH�KLVWRULFDO�%XGGKD�IXUWKHU�LQWR�&KLQD���,W�LV�EHOLHYHG�WKDW�KH� 
WUDYHOHG�IURP�0DGUDV�WR�*XDQJ]KRX�SURYLQFH�LQ�&KLQD�E\�VHD��DQG�WKHQ�E\�ODQG�WR�1DQMLQJ���,W�LV�EHOLHYHG�
WKDW�KH�WUDYHOHG�DFURVV�WKH�3DPLU�3ODWHDX��ZKLFK�LV�QRUWK�RI�WKH�+LPDOD\D�0WV��DQG�$IJKDQLVWDQ��7KH� 
MRXUQH\�WR�&KLQD�WRRN���\HDUV��LW�LV�VDLG� � 

2QFH�LQ�&KLQD��%RGKLGKDUPD�VWDUWHG�WR�WHDFK�UHDO�%XGGKLVP�LQ�WKH�IDFH�RI�VWURQJ�RSSRVLWLRQ���+H�VWUHVVHG�
WKDW�%XGGKLVW�VFULSWXUHV��VXWUDV��ZHUH�RQO\�D�JXLGH�IRU�DFKLHYLQJ�(QOLJKWHQPHQW��DQG�WKDW�HQOLJKWHQPHQW�
LWVHOI�FDQ�RQO\�EH�DWWDLQHG�E\�SUDFWLFLQJ�=D]HQ���1RWH�WKDW��DW�WKDW�WLPH�LQ�&KLQD��%XGGKLVW�VFULSWXUHV��DQG�
QRW�PHGLWDWLRQ��ZHUH�DW�WKH�KHDUW�RI�%XGGKLVP�� � 

%RGKLGKDUPD¶V�WHDFKLQJ�RI�DXWKHQWLF�PHGLWDWLRQ-EDVHG�%XGGKLVP�JRW�KLP�VKXQQHG�DQG�KDWHG���+H�KDG�WR�
OLYH�DV�D�EHJJDU�IRU�PDQ\�PRQWKV���+H�WKHQ�OHIW�/XR\DQJ�SURYLQFH�DQG�ZHQW�RQ�WR�WKH�+HQDQ�SURYLQFH�
ZKHUH�KH�WUDYHOHG�WR�6KDROLQ�0RQDVWHU\�LQ�FHQWUDO�&KLQD�EHWZHHQ�WKH�<HOORZ�5LYHU�DQG�WKH�<DQJW]H�5LYHU� � 

$IWHU�EHLQJ�UHIXVHG�HQWU\�WR�WKH�6KDROLQ�WHPSOH��%RGKLGKDUPD�OLYHG�LQ�D�QHDUE\�FDYH��ZKHUH�KH�GLG�=D]HQ�
IDFLQJ�D�ZDOO�IRU���ORQJ�\HDUV��QRW�VSHDNLQJ�IRU�WKH�HQWLUH�WLPH� � 

7KH�6KDROLQ�PRQNV�ZHUH�VR�LPSUHVVHG�ZLWK�KLV�GHGLFDWLRQ�WR�KLV�=D]HQ�WKDW�KH�ZDV�ILQDOO\�JLYHQ� 
SHUPLVVLRQ�WR�HQWHU�WKH�6KDROLQ�0RQDVWHU\���+H�WDXJKW�KLV�³ZDOO-IDFLQJ´�PHGLWDWLRQ��OLNH�6ǀWǀ�=HQ��WR�WKH�
PRQNV��EXW�KH�TXLFNO\�UHDOL]HG�WKDW�WKH\�ZHUH�QRW�VWURQJ�HQRXJK�WR�XQGHUWDNH�WKH�GLIILFXOW�DQG�ORQJ� 
VHVVLRQV�RI�PHGLWDWLRQ���7KH\�ZHUH�VR�ZHDN�WKDW�WKH\�ZRXOG�RIWHQ�IDOO�DVOHHS�GXULQJ�=D]HQ�RU�JHW�VLFN���6R� 
%RGKLGKDUPD�WULHG�WR�LQFUHDVH�WKHLU�VWUHQJWK�DQG�ZLOOSRZHU�E\�WHDFKLQJ�WKHP�,QGLDQ�EUHDWKLQJ�H[HUFLVHV�DV�
ZHOO�DV�PDUWLDO�DUWV���+H�WDXJKW�WKHP�PRYLQJ�H[HUFLVHV��GHVLJQHG�WR�ERWK�HQKDQFH�³FKL´�IORZ�DQG�EXLOG�
VWUHQJWK���7KHVH�VHWV��PRGLILHG�IURP�,QGLDQ�\RJD�ZHUH�EDVHG�RQ�WKH�PRYHPHQWV�RI�WKH����PDLQ�DQLPDOV�LQ�
,QGR-&KLQHVH�LFRQRJUDSK\��H�J���WLJHU��GHHU��OHRSDUG��FREUD��VQDNH��GUDJRQ��HWF���ZHUH�WKH�EHJLQQLQJV�RI�
6KDROLQ�.XQJ�)X� � 

%RGKLGKDUPD�VWD\HG�DQG�WDXJKW�DW�6KDROLQ�WHPSOH�IRU�PDQ\�\HDUV�DQG�GLHG�DW������\HDUV�ROG���+H�ZDV� 
SRLVRQHG�E\�VRPH�GLVFLSOH�DV�UHYHQJH�EHFDXVH�KH�KDG�QRW�EHHQ�FKRVHQ�DV�WKH�VXFFHVVRU� � 

%RGKLGKDUPD�ZDV�DQ�HQHUJHWLF�WHDFKHU�ZKR�FDOOHG�DOO�%XGGKLVWV��PRQNV�RU�OD\�SHRSOH�WR�PDNH�WKHLU�EHVW�
HIIRUW�LQ�WKLV�OLIHWLPH���+H�ZDV�RSSRVHG�WR�WKH�LGHD�RI�HDUQLQJ�PHULWV�E\�PDNLQJ�GRQDWLRQV���,QVWHDG��KH� 
GHFODUHG�WKDW�HYHU\RQH�KDV�%XGGKD-QDWXUH�DQG�HQFRXUDJHG�HDFK�DQG�HYHU\RQH�WR�$ZDNHQ� � 

%RGKLGKDUPD�LV�WKH���WK�3DWULDUFK��*UHDW�7HDFKHU��RI�%XGGKLVP�LQ�D�OLQH�RI�GHVFHQW�IURP�WKH�%XGGKD�YLD�
KLV�ILUVW�GLVFLSOH�0DKƗNƗV\DSD��%XGGKD¶V�VXFFHVVRU�DIWHU�KLV�GHDWK� � 

%HVLGHV�EHLQJ�NQRZQ�DV�WKH�IDWKHU�RI�ERWK�=HQ�%XGGKLVP�DQG�6KDROLQ�PDUWLDO�DUWV��.XQJ�)X��� 
%RGKLGKDUPD�UHPDLQV�WRGD\�DV�D�SULPH�V\PERO�RI�GHWHUPLQDWLRQ��ZLOOSRZHU��VHOI-GLVFLSOLQH��DQG�LV�WKH� 
SHUIHFW�HPERGLPHQW�RI�%XGGKLVW�(QOLJKWHQPHQW� � 

+H�ORYHG�WKH�FRORU�UHG��DQG�KLV�'DUXPD�GROO�LV�DOZD\V�LQ�D�UHG�UREH���,W�QHYHU�IDOOV��EXW�NHHSV�JHWWLQJ�XSULJKW�
ZLWK�GHWHUPLQDWLRQ�DQG�FRPSDVVLRQ� 

� 



7$,6+2-,�3$5.,1*�'(&$/6 
� 
0HPEHUV��LI�\RX�KDYHQ¶W�UHFHLYHG�\RXU�7DLVKRML�SDUNLQJ�GHFDOV��
SOHDVH�FDOO�:DOWHU�7DFKLEDQD�DW����-�����IRU�WKHVH�FOHDU� 
HOHFWUR-VWDWLF�7DLVKRML�SDUNLQJ�GHFDOV�IRU�SDUNLQJ�LQ�RXU�WHPSOH�
JURXQGV�IRU�YHKLFOHV�WKDW�DUH�GULYHQ�WR�RXU�WHPSOH�IRU�VHUYLFHV��HWF��
7KH\�ZLOO�EH�PDLOHG�LQVLGH�\RXU�QH[W�QHZVOHWWHU��,I�\RX�UHFHLYH�WKH�
QHZVOHWWHU�E\�HPDLO�DQG�OLYH�RQ�WKH�,VODQG�RI�+DZDLL��SOHDVH�FDOO� 
5HY��+DWD�DW����-�����DQG�\RX�FDQ�SLFN�LW�XS�DW�7DLVKRML� 
 

'XH�WR�KDYLQJ�LOOHJDO�SDUNLQJ�E\�RXWVLGHUV��ZH�DUH�XVLQJ�WKHVH�GHFDOV�
WR�LGHQWLI\�7DLVKRML�PHPEHUV�YHKLFOHV��:LWKRXW�D�GHFDO��\RXU�YHKLFOH�FRXOG�EH�WRZHG�E\�D�WRZLQJ�
FRPSDQ\� 
 

$WWDFK�WKH�GHFDO�RQ�WKH�LQVLGH�RI�\RXU�YHKLFOH¶V�ZLQG�VKLHOG�RU�UHDU�ZLQGRZ�� 

'$580$�.L���(,7$,.<2���.$1121�.2�6(59,&( 
 

6XQGD\��2FWREHU���������DW�������DP 
 

'DUXPD�.L� LV� WKH�PHPRULDO�VHUYLFH�IRU� WKH�IDPRXV�,QGLDQ�PRQN�%RGKLGKDUPD�
ZKR�LV�WKH���WK�,QGLDQ�%XGGKLVW�WHDFKHU�LQ�D�GLUHFW�OLQH�IURP�%XGGKD�DQG�DOVR�
UHJDUGHG�DV�WKH�ILUVW�PDVWHU�LQ�&KLQHVH�=HQ�WUDGLWLRQ��(LWDLN\R�6HUYLFH��HWHUQDO�
PHPRULDO� VHUYLFH�� LV� WKH�SUHFLRXV�VHUYLFH� WR�FRYH\� WKH� IDPLO\
V�JUDWLWXGH�ZKR�
KDV�PDGH�D�UHTXHVW� WKDW� WKHLU� ORYHG�RQHV�EH�SODFHG�LQ�WKH�(LWDLN\R�ERRN�DQG�
ERDUG�� 
 

.DQQRQ�.R�LV�D�SUHFLRXV�VHUYLFH�KHOG�LQ�KRQRU�RI�WKH�%RGKLVDWWYD�.DQQRQ�� 
'XULQJ�WKH�VHUYLFH��ZH�GHGLFDWH�WKH�PHULW�DQG�HQHUJ\�RI�ORYLQJ�NLQGQHVV�IRU�WKH�
ZHOO� EHLQJ� RI� DOO� 7DLVKRML� PHPEHUV� DQG� IULHQGV� E\� RIIHULQJ� E\� LQFHQVH� DQG�
FKDQWLQJ�WKH�.DQQRQ�6XWUD�DQG�VRQJV� 
 

(YHU\RQH�LV�ZHOFRPH�WR�DWWHQG�RXU�6HUYLFH�� %RGKL�'KDUPD 

=(1�&22.,1*�&/$66��������� 
 

+RPHPDGH�7RKX�������� =HQ�'LVK�� 0UV��1DRNR�0ROOHU�DQG�SDUWLFLSDQWV���������� 

� 



2&72%(5������6&+('8/( 
 

� 6DW  �������DP  7HPSOH�&OHDQLQJ�*URXS���� 
� 6XQ  ������DP  'DUXPDNL���(LWDLN\R�.DQQRQ�.R�6HUYLFH��.\RGDQ� 
   �������SP  )XMLQ�.DL�0HHWLQJ 
�� �����6DW  �������DP  7HPSOH�&OHDQLQJ�*URXS���� 
   �������SP  .\RGDQ�0HHWLQJ 
�� 6XQ  �������DP  6�6���)DPLO\�6HUYLFH� 
�� 6DW  �������DP  7HPSOH�&OHDQLQJ�*URXS���� 
�� 6XQ  �������DP  6�6���)DPLO\�6HUYLFH 
�� 6DW  �������DP  7HPSOH�FOHDQLQJ�*URXS����� 
�� 6XQ�  �������DP  6�6���)DPLO\�6HUYLFH 
   �������SP  ,UHLWR�6HUYLFH���$ODH�&HPHWHU\���7DLVKRML�LV�7REDQ� 

7$,6+2-,�=$=(1���7$,.2���%2<�6&2876�6&+('8/(� 
 

=D]HQ�      0RQGD\V�   ������SP�-������SP� 
 

7DLNR�       6XQGD\V�   ������DP�-������SP� 
      7XHVGD\��7KXUVGD\��)ULGD\� �������SP�-������SP� 
 

%R\�6FRXW�7URRS����    :HGQHVGD\�   �������SP� 

7(17$7,9(�129(0%(5������6&+('8/( 
 

� 6DW  �����DP  7HPSOH�&OHDQLQJ�*URXS���� 
��	�� 6DW�	�6XQ    $LHD�7DLKHLML����WK�$QQLYHUVDU\�&HOHEUDWLRQ 
� )UL  �����DP  )XMLQ�.DL�+RVSLWDO�9LVLWDWLRQ 
�� �� 6DW  �����DP  7HPSOH�&OHDQLQJ�*URXS���� 
   �����SP  .\RGDQ�0HHWLQJ 
�� 6XQ  �����DP  6�6���)DPLO\�6HUYLFH 
   ������DP  9HWHUDQV�'D\�6HUYLFH���9HWHUDQV�&HPHWHU\��� 
�� 6DW  �����DP  7HPSOH�&OHDQLQJ�*URXS���� 
�� 6XQ  �����DP  6�6���)DPLO\�6HUYLFH���.HL]DQ�=HQML�%LUWKGD\ 
�� 6DW  �����DP  7HPSOH�&OHDQLQJ�*URXS���� 
�� 6XQ  �����DP  6�6���)DPLO\�6HUYLFH 

%8''+$�DQG�3(23/( 
 

7KDW�ZH�PRYH�RXUVHOYHV�DQG�XQGHUVWDQG�DOO�WKLQJV�LV�LJQRUDQFH��7KDW�WKLQJV�DGYDQFH�DQG� 
XQGHUVWDQG�WKHPVHOYHV�LV�HQOLJKWHQPHQW��,W�LV�%XGGKDV�ZKR�XQGHUVWDQG�LJQRUDQFH��,W�LV�SHRSOH�ZKR�
DUH�LJQRUDQW�RI�HQOLJKWHQPHQW��)XUWKHU��WKHUH�DUH�WKRVH�ZKR�DUH�HQOLJKWHQHG�DERYH�HQOLJKWHQPHQW�
DQG�WKRVH�ZKR�DUH�LJQRUDQW�RI�LJQRUDQFH��:KHQ�%XGGKDV�DUH�WUXO\�%XGGKDV��WKH\�DUH�QRW� 
QHFHVVDULO\�DZDUH�RI�WKHPVHOYHV�DV�%XGGKDV��%XW�WKH\�DUH�HQOLJKWHQHG�RQHV��7KH\�DGYDQFH�LQ� 
HQOLJKWHQPHQW� 

6((,1*�DQG�81'(567$1',1* 
 

:KHQ�ZH�VHH�WKLQJV�DQG�KHDU�WKLQJV�ZLWK�RXU�ZKROH�ERG\�DQG�PLQG��RXU�XQGHUVWDQGLQJ�LV�QRW�OLNH�D�
PLUURU�ZLWK�UHIOHFWLRQV��QRU�OLNH�ZDWHU�XQGHU�WKH�PRRQ��,I�ZH�XQGHUVWDQG�RQH�VLGH��WKH�RWKHU�VLGH�LV�
GDUN� 

� 


