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0,1,67(5¶6�0(66$*(� 
 

$ORKD��0HPEHUV�DQG�)ULHQGV�RI�7DLVKRML�� 
 
:H�GLG�WKH�2KLJDQ�VHUYLFH�RQ�0DUFK�����0DUFK�PDUNHG�WKH�2KLJDQ�VHDVRQ��³2KLJDQ´�
PHDQV�WKH�VWDWH�RI�HQOLJKWHQPHQW�DQG�SHDFH�ZLWKRXW�VXIIHULQJ��,W�LV�VDLG�WKDW�RXU� 
DQFHVWRUV�DUH�LQ�WKLV�VWDWH�LQ�%XGGKLVP��$URXQG�0DUFK���WK�DQG�6HSWHPEHU���QG��WKH�
VXQ�ULVHV�GXH�HDVW�DQG�VHWV�GXH�ZHVW��DQG�WKH�OHQJWK�RI�GD\�DQG�QLJKW�DUH�DOPRVW�HTXDO��
$W�WKHVH�WLPHV��LW�LV�VDLG�WKDW�2KLJDQ�ZRXOG�EH�FORVHVW�WR�WKH�ZRUOG�ZH�OLYH�LQ�� 
 
'XULQJ�2KLJDQ��ZH�JR�WR�RXU�DQFHVWRUV¶�JUDYHV��7KHQ�ZH�SUD\�IRU�WKHLU�FRQWLQXHG�SHDFH�

DQG�SUD\�WKDW�ZH�FDQ�DOVR�DWWDLQ�WKLV�VWDWH��MXVW�DV�RXU�DQFHVWRUV�KDYH��,�WDONHG�DERXW�³心施�6+,16(��WKH� 
RIIHULQJ�RI�D�FRPSDVVLRQDWH�KHDUW�WR�RWKHUV�RU�FRQVLGHULQJ�RWKHUV
�IHHOLQJV´�DW�WKH�2KLJDQ�6HUYLFH�� 
 

6L[�\HDUV�DJR��RQ�0DUFK���WK��WKHUH�ZDV�D�ODUJH-VFDOH�GLVDVWHU�WKDW�QRERG\�VDZ�FRPLQJ��,W�ZDV�WKH�
*UHDW�(DVW�-DSDQ�HDUWKTXDNH��2Q�WKDW�GD\��WKH����-PDJQLWXGH�HDUWKTXDNH�KLW�WKH�7RKRNX�DUHD��DQG�WKH�
KXJH�WVXQDPL�WKDW�IROORZHG�FDXVHG�PDVVLYH�GDPDJH�WR�FRDVWDO�DUHDV�LQ�WKH�7RKRNX�UHJLRQ�LQ�SDUWLFXODU��
7KH�WVXQDPL¶V�KHLJKW�ZDV�DERXW����IHHW��,W�ZDV�OLNH�WKH�WVXQDPL�WKDW�VWUXFN�+DZDLL�LVODQG�LQ�������,Q� 
DGGLWLRQ��D�ODUJH-VFDOH�UDGLDWLRQ�OHDN�RFFXUUHG�DW�WKH�)XNXVKLPD�'DLLFKL�QXFOHDU�SODQW�EHFDXVH�RI�WKH�
HDUWKTXDNH��'XH�WR�WKH�GLVDVWHU��DERXW��������WKRXVDQG�OLYHV�DQG�KRXVHV�ZHUH�ORVW��PRUH�WKDQ���������
SHRSOH�DUH�VWLOO�OLYH�LQ�WHPSRUDU\�KRXVLQJ��,W�KDV�EHHQ���\HDUV�VLQFH�WKH�GLVDVWHU����\HDU�PHPRULDO� 
VHUYLFHV�ZHUH�KHOG�LQ�YDULRXV�UHJLRQV�LQ�-DSDQ��6L[�\HDUV�DJR��,�ZHQW�WR�)XNXVKLPD�DQG�0L\DJL� 
SUHIHFWXUH�WZR�WLPHV�ZLWK�VHQLRU�PRQNV�IURP�2VDND�WR�KHOS�WKRVH�WKDW�ZHUH�VXIIHULQJ���   
         � 
          ����������������������&RQWLQXHG�RQ�QH[W�SDJH 



 

� 

:H�FKDQWHG�D�VXWUD�LQ�IURQW�RI�WKH�EURNHQ�WHPSOHV�RU�IDFLQJ�WKH�RFHDQ��,Q�DGGLWLRQ��ZH�KHOSHG�ZLWK�GHEULV� 
UHPRYDO��YLVLWHG�VRPH�WHPSRUDU\�KRXVLQJ�DQG�PDGH�VRPH�7DNR\DNL�IRU�WKH�VXIIHUHUV��7DNR\DNL�LV�2VDND
V�
IDPRXV�IRRG��$QG�ZH�WDONHG�ZLWK�WKHP��)RU�PH��,�KDG�QR�LGHD�KRZ�WR�WUHDW�WKHP��6R�,�OLVWHQHG��VHULRXVO\�WR�
WKHLU�VWRU\��$IWHU�,�WDONHG�ZLWK�VRPH�SHRSOH��,�ZDWFKHG�D�VHQLRU�PRQN��+H�WDONHG�ZLWK�WKHP�ZLWK�D�VPLOH��
7KHQ�,�FRXOGQ¶W�XQGHUVWDQG�ZK\�KH�ZDV�VPLOLQJ��$IWHU�WKDW��,�WDONHG�ZLWK�WKH�VHQLRU�PRQN�DERXW�LW��$QG�KH�
VDLG��³7KH�VXIIHUHUV�DUH�VHHNLQJ�FRPIRUW��&RQYHUVHO\��ZK\�GLGQ
W�\RX�VKRZ�WKHP�\RXU�VPLOH"´�7KHQ��,�ZDV�
DZDUH�WKDW�,�ZDVQ¶W�WKLQNLQJ�IURP�WKHLU�SRLQW�RI�YLHZ��:H�QHHG�WR�OLVWHQ�VHULRXVO\�WR�WKHLU�VWRU\��EXW�WKDW�LV�QRW�
DOO��,�IRUJRW�WR�FRQVLGHU�WKHLU�IHHOLQJV�DQG�JLYH�D�ZDUP�JODQFH�RU�VKRZ�P\�VPLOH�WR�WKHP��7R�GHOLJKW�RWKHUV��
GHOLJKW�ZLWK�WKHP��DQG�HQFRXUDJH�WKHP�ZKHQ�WKH\�DUH�VDG�LV�WR�FRQVLGHU�WKHLU�IHHOLQJV�DQG�WR�RIIHU�D� 
FRPSDVVLRQDWH�KHDUW�WR�WKHP��7KURXJK�WKLV�H[SHULHQFH��,�OHDUQHG�,�VKRXOG�WU\�WR�RIIHU�D�FRPSDVVLRQDWH�
KHDUW�WR�RWKHUV�IURP�QRZ�RQ�� 
 

'R�\RX�FRQVLGHU�RWKHUV¶�IHHOLQJV�DQG�WDNH�DFWLRQ�IRU�RWKHUV�LQ�\RXU�GDLO\�OLIH"�7R�FRQVLGHU�RWKHUV¶�IHHOLQJV�LV�
D�ILUVW�VWHS�WR�PDNH�RWKHUV�KDSS\��/HW�XV�EH�WKH�SHUVRQV�ZKR�FDQ�RIIHU�D�FRPSDVVLRQDWH�KHDUW�WR�RWKHUV��
7KDQN�\RX�YHU\�PXFK� 
 

,Q�*DVVKR�� 
 

5HY��6KLQVKR�+DWD 

%$,.$-.2�1(:6 
 

.DLVDQNL�	�5HNLMX-.L���'HFHDVHG�%DLND-.R�0HPEHUV�0HPRULDO�6HUYLFH���.DQQRQ-.R�� 
 

7DLVKRML�%DLND-NR�ZLOO�EH�VSRQVRULQJ�WKH�.DLVDQNL�	�5HNLMX-.L���'HFHDVHG�
%DLND-.R�0HPEHUV�0HPRULDO�6HUYLFH���.DQQRQ-.R�DW�������DP�RQ�-XQH��WK��
2Q�WKDW�GD\��RXU���WK�UHVLGHQW�PLQLVWHU��5HY��6KLQU\X�$NLWD�ZLOO�FRPH�IURP�
-DSDQ�DQG�SDUWLFLSDWH�LQ�WKH�VHUYLFH��7KH�GHFHDVHG�%DLND-NR�0HPEHUV� 
0HPRULDO�6HUYLFH�KRQRUV�RXU����GHFHDVHG�PHPEHUV��7KHLU�QDPHV�ZLOO�EH�
UHDG�DW�WKH�VHUYLFH��)DPLO\�PHPEHUV�DQG�IULHQGV�DUH�ZHOFRPH�WR�SDUWLFLSDWH�
LQ�WKLV�VHUYLFH�DQG�RIIHU�LQFHQVH�WR�UHPHPEHU�DQG�KRQRU�WKHP�ZKHQ�WKHLU�
QDPHV�DUH�FDOOHG�� 
 

%$,.$-.2�)81'5$,6,1* 
 

7$,6+2-,�%$,.$-.2�LV�KDYLQJ�D�IXQG�UDLVHU�E\�VHOOLQJ���R]��EDJV�RI�%LJ�,VODQG�'HOLJKW�3DUW\�0L[��7KHLU� 
*RDO�LV�WR�UDLVH�������:H�ZDQW�WR�VHOO�����EDJV�DW����HDFK��<RX�PD\�FKRRVH�5HJXODU�RU�)XULNDNH�IODYRU��7R�
SXUFKDVH�WLFNHWV��SOHDVH�FDOO����-���-������2UGHUV�PXVW�EH�FDOOHG�LQ�RU�WLFNHWV�SXUFKDVHG�DW�7DLVKRML� 
E\�0DUFK����� 
 

3LFN�XS�DW�7DLVKRML�RQ�6XQGD\��$SULO��WK�IURP���DP�WR���SP� 
 

35(6,'(17¶6�0(66$*( 
 

,�ZRXOG�OLNH�WR�DSRORJL]H�IRU�WKH�HUURU�LQ�WKH�0DUFK�+DNXKR�RQ�SDJH����IRU�D�GRQDWLRQ�WRZDUGV�RXU�� 
�����7HPSOH�3URMHFWV�)XQG��7DLVKRML�LV�QRW�UHTXHVWLQJ�DQ\�GRQDWLRQV�IRU�WKLV��VR�SOHDVH�GLVUHJDUG�WKLV� 
GRQDWLRQ��,I�\RX�VHQW�\RXU�GRQDWLRQ�LQ�SOHDVH�OHW�PH�NQRZ��'R�QRW�KHVLWDWH�WR�FDOO�PH�DW����-���-�����RU�
���-���-�����RU�HPDLO�DW�KRWURG���#KDZDLL�UU�FRP�� 
 

6XPPHU�ZLOO�EH�XSRQ�XV�VRRQ�DQG�RXU�WHPSOH�JHWV�YHU\�ZDUP�WKLV�WLPH�RI�\HDU��:H�LQVWDOOHG�����WXUELQH�
YHQWV�WKDW�URWDWHV�IUHHO\�RQ�EDOO�EHDULQJV�RQ�RXU�URRI��7KH�SXUSRVH�LV�WR�GUDZ�WKH�KRW�DLU�RXW�IURP�WKH� 
FHLOLQJ�WR�FRRO�WKH�KRQGR�DQG�UHVLGHQFH�DUHD��:KHQ�WKH�WHPSHUDWXUH�LV�DERXW����GHJUHHV��WKH�WXUELQH�YHQWV�
ZKLFK�GRHV�QRW�XVH�DQ\�HOHFWULFLW\�ZLOO�VSLQ�DQG�GUDZ�WKH�KRW�DLU�RXW��,W�VKRXOG�KHOS�FRRO�WKH�WHPSOH�PDNLQJ�LW�
FRPIRUWDEOH�IRU�HYHU\RQH�� 
 

,Q�*DVVKR� 
 

5RGQH\�1LVKLQR� 



 

.2.252�*$5$*(�6$/(�,9 
6DWXUGD\��2FWREHU��������� 

 

:H�DUH�VWDUWLQJ�WR�UHFHLYH�LWHPV�IRU�RXU�JDUDJH�VDOH�QRZ��VR�LI�\RX�DUH�SODQQLQJ�WR�GR�\RXU�VSULQJ�FOHDQLQJ��
ZH�DUH�DFFHSWLQJ�QRQ�SHULVKDEOH�LWHPV�OLNH�FORWKLQJ��VPDOO�DSSOLDQFHV��KRXVHKROG�JRRGV��RU�DQ\WKLQJ�WKDW�ZH�
FDQ�VWRUH�SULRU�WR�RXU�JDUDJH�VDOH��3ODQW�\RXU�SODQWV�QRZ�VR�LW�ZLOO�EH�UHDG\�IRU�2FWREHU��:H�DUH�VWLOO�ORRNLQJ�
IRU�YROXQWHHUV�WR�KHOS�IRU�WKLV�HYHQW� 

3$5.,1*�DW�7$,6+2-,�RQ�:((.'$<µ6�RU�6$785'$<¶6 
 

:KHQ�\RX�FRPH�WR�WKH�WHPSOH�RQ��:HHNGD\¶V�RU�6DWXUGD\¶V�WR�SUHSDUH�IRU�DQ�DFWLYLW\�IRU�6DWXUGD\�RU� 
6XQGD\��SOHDVH�SDUN�LQ�IURQW�RI�WKH�WHPSOH�DUHD�ILUVW�EHIRUH�SDUNLQJ�LQ�WKH�UHVHUYHG�VWDOOV��7KH�SDUNLQJ�VWDOOV�
RQ�WKH�OHIW�VLGH�RI�WKH�WHPSOH�DUH�UHVHUYHG�IRU�RXU�EXVLQHVV�WHQDQWV�IURP�0RQGD\�WR�)ULGD\�H[FHSW�KROL�
GD\V��%XW�WKH\�DUH�DOORZHG�WR�SDUN�LQ�WKHLU�VWDOOV�RQ�D�6DWXUGD\�LI�LW�LV�DYDLODEOH��)RU�WKLV�UHDVRQ�,�DP�DVNLQJ�
RXU�0(0%(56�WR�SOHDVH�SDUN�LQ�WKH�IURQW�RI�WKH�WHPSOH�DUHD�EHIRUH�SDUNLQJ�LQ�D�UHVHUYHG�VWDOO��$�QRWLFH�
ZDV�VHQW�WR�WKH�WHQDQWV�OLVWLQJ�WKH�GDWHV�ZH�ZLOO�QHHG�WR�XVH�WKH�UHVHUYHG�SDUNLQJ�DUHD�DQG�LI�VRPHRQH�LV�
SDUNHG�LQ�WKHLU�VWDOO�RQ�D�6DWXUGD\��WKH\�DUH�WR�ILQG�SDUNLQJ�LQ�DQRWKHU�VWDOO�RU�VRPHZKHUH�HOVH�� 
 

,�IROORZHG��WKH�7DLVKRML�&DOHQGDU�IRU������IRU�WKH�GDWHV�ZH�ZLOO�EH�QHHGLQJ�WKH�SDUNLQJ�WR�SUHSDUH�IRU�RXU�
+R\R¶V�DQG�HYHQWV�IRU�WKH�\HDU��3OHDVH�IROORZ�WKH�VFKHGXOH�EHORZ��3OHDVH�JLYH�PH�\RXU�IXOO�VXSSRUW�LQ�WKLV�
PDWWHU�VLQFH�LW�LQYROYHV�RXU�WHQDQWV�� 

 

,Q�*DVVKR�� 
 

5RGQH\�1LVKLQR����� 

�$//�SDUNLQJ�VSDFHV�DUH�QHHGHG 
)URP������DP�WR������SP�� 

 
0DUFK�-����-������DP�WR������SP��)81(5$/� 
  6DWXUGD\ 
-XO\����-�3UHSDUDWLRQ�IRU�%RQ�'DQFH� 
  6DWXUGD\ 
6HSWHPEHU�-���-�$QQXDO�7HPSOH�&OHDQLQJ� 
  6XQGD\ 
2FWREHU�-����-�*DUDJH�6DOH�-�6DWXUGD\� 

/LPLWHG�SDUNLQJ�VSDFHV�DUH�QHHGHG� 
)URP������DP�WR�������QRRQ 

0DUFK�-���-6DWXUGD\ 
$SULO�-���-�6DWXUGD\ 
-XQH�-���-�6DWXUGD\ 
-XO\�-�����-�3UHS�IRU�%RQ�'DQFH�-�)ULGD\ 
6HSWHPEHU�-���-�6DWXUGD\ 
6HSWHPEHU�-�����-�6DWXUGD\ 
2FWREHU�-�����)ULGD\��-�3UHS�IRU�*DUDJH�6DOH 
'HFHPEHU�-���-�6DWXUGD\� 

� 

,03(50(1(1&( 
 

,Q�%XGGKLVP�WKHUH�DUH�WKUHH�FKDUDFWHULVWLFV�RI�H[LVWHQFH��,PSHUPDQHQFH��DQLFFD���VXIIHULQJ�GXNNKD���DQG�
QRQ-VHOI��DQDWWD���2XU�H[LVWHQFH�LV�XQLYHUVDOO\�FKDUDFWHUL]HG�E\�LPSHUPDQHQFH��7KH�IDFW�RI�LPSHUPDQHQFH�
KDV�EHHQ�UHFRJQL]HG��QRW�RQO\�LQ�%XGGKLVW�WKRXJKW��EXW�HOVHZKHUH�LQ�WKH�KLVWRU\�RI�SKLORVRSK\��7KH�DQFLHQW�
*UHHN�SKLORVRSKHU�+HUDFOLWXV�UHPDUNHG�WKDW�RQH�FRXOG�QRW�VWHS�LQWR�WKH�VDPH�ULYHU�WZLFH��7KLV�UHPDUN�ZKLFK�
LPSOLHV�WKH�HYHU�FKDQJLQJ�DQG�WUDQVLHQW�QDWXUH�RI�WKLQJV��,V�D�YHU\�%XGGKLVWLF�UHPDUN�� 
 

$V�ZH�ORRN�DW�RXU�OLYHV��ZH�FDQ�VHH�WKH�FRQVWDQW�FKDQJH�RI�DOO�WKLQJV��2XU�FDUV��ERDWV��PRWRUF\FOHV��IDYRULWH�
FORWKHV��DOO�RI�RXU�PDWHULDO�SRVVHVVLRQV�DUH�VXEMHFW�WR�GHFD\��/LYLQJ�WKLQJV�DOVR��:H�VHH�RXU�SHWV�FRPH�DQG�
JR�RYHU�WLPH��7KH�VDPH�KROGV�WUXH�IRU�RXU�IULHQGV�DQG�UHODWLYHV�� 
 

:H�RXUVHOYHV�FDQ�VHH�RXU�ERGLHV�JURZ�ROG�DQG�FKDQJH��6NLQ�ZULQNOHV��KDLU�WXUQV�JUH\�RU�IDOOV�RXW��-XVW�ORRN�
DW�RXU�SKRWRV�IURP���RU�VR�\HDUV��(YHU\WKLQJ�LV�LQ�D�FRQVWDQW�VWDWH�RI�IOX[��(YHQ�RXU�WKRXJKWV��LGHDV��DQG�
SHUVRQDOLW\�FKDQJH�ZLWK�WLPH��,Q�IDFW�HYHQ�RXU�PHQWDO�VWDWHV�DUH�LPSHUPDQHQW��2QH�PRPHQW�KDSS\��QH[W�VDG�
RU�DQJU\�DV�ZH�JR�WKURXJK�D�VLQJOH�GD\�� 
 

,I�ZH�FDQ�XQGHUVWDQG�WKLV�LPSHUPDQHQFH��ZH�ZLOO�EH�DEOH�WR�DFFHSW�WKLQJV�DV�WKH\�DUH��ZLWKRXW�ZRUULHV�RU�
IHDUV��DQG�JR�WKRXJK�OLIH�ZLWK�D�SHDFHIXO�FKHHUIXO�PLQG�� 
 

7KH�NH\�LV�WR�HQMR\�WKLQJV�ZKHQ�WKH\�DUH�KHUH��DQG�OHW�WKHP�JR�ZKHQ�LW�LV�WLPH�IRU�WKHP�WR�JR� 
 

-XKR 



 

:+$7�7+(�%8''+$�7$8*+7����21�32/,7,&6��:$5�$1'�3($&( 
� 
,Q�WKH�GD\V�RI�WKH�%XGGKD��DV�WRGD\��WKHUH�ZHUH�UXOHUV���SUHVLGHQWV�ZKR�JRYHUQHG�WKHLU�FRXQWULHV�XQMXVWO\��
3HRSOH�ZHUH�RSSUHVVHG�DQG�H[SORLWHG��WRUWXUHG�DQG�SHUVHFXWHG��H[FHVVLYH�WD[HV�ZHUH�LPSUHVVHG�DQG� 
FUXHO�SXQLVKPHQWV�ZHUH�LQIOLFWHG��7KH�%XGGKD�ZDV�GHHSO\�VDGGHQHG�E\�WKHVH�LQKXPDQLWLHV� 
� 
%XGGKD�WXUQHG�KLV�DWWHQWLRQ�WR�WKH�SUREOHP�RI�JRRG�JRYHUQPHQW��+H�KDG�VKRZQ�KRZ�D�ZKROH�FRXQWU\�FRXOG�
EHFRPH�FRUUXSW��GHJHQHUDWH�DQG�XQKDSS\�ZKHQ�WKH�KHDGV�RI��,WV�JRYHUQPHQW��VXFK�DV�WKH�NLQJ�RU� 
SUHVLGHQW��DQG��KLV�DGYLVRUV�DQG�VWDII�EHFRPH�FRUUXSW�DQG�XQMXVW��)RU�D�FRXQWU\�WR�EH�KDSS\�LW�PXVW�KDYH�D�
MXVW�JRYHUQPHQW�� 
� 
+RZ�D�MXVW�JRYHUQPHQW�FRXOG�EH�JRWWHQ�LV�WDXJKW�E\�WKH�%XGGKD�LQ�WKH�7HQ�'XWLHV�RI�WKH�.LQJ�� 
���)LUVW�GXW\�RI�WKH�.LQJ��RU�3UHVLGHQW��LV�WR�EH�OLEHUDO��JHQHURXV�DQG�FKDULWDEOH��7KH�UXOHU�VKRXOG�QRW�KDYH�
FUDYLQJ�DQG�DWWDFKPHQW�WR�ZHDOWK�DQG�SURSHUW\��EXW�VKRXOG�JLYH�LW�DZD\�IRU�WKH�ZHOIDUH�RI�WKH�SHRSOH�� 
�����6HFRQG��WKH�UXOHU��RU�3UHVLGHQW��VKRXOG�KDYH�D�KLJK�PRUDO�FKDUDFWHU��+H�VKRXOG�QHYHU�GHVWUR\�OLIH��
FKHDW���VWHDO�DQG�H[SORLW�RWKHUV��FRPPLW�DGXOWHU\��XWWHU�IDOVHKRRG��DQG�WDNH�LQWR[LFDWLQJ�GULQNV� 
���7KLUG��WKH�UXOHU�PXVW�VDFULILFH�HYHU\WKLQJ�IRU�WKH�JRRG�RI�WKH�SHRSOH��+H�PXVW�EH�SUHSDUHG�WR�JLYH�XS�DOO�
SHUVRQDO�FRPIRUW��QDPH�DQG�IDPH��DQG�HYHQ�KLV�OLIH��LQ�WKH�LQWHUHVW�RI�WKH�SHRSOH� 
���)RXUWK��WKH�UXOHU�PXVW�EH�KRQHVW�DQG�KDYH�LQWHJULW\��+H�PXVW�EH�IUHH�IURP�IHDU�RU�IDYRU�LQ�WKH�GLVFKDUJH�
RI�KLV�GXWLHV��PXVW�EH�VLQFHUH�LQ�KLV�LQWHQWLRQV��DQG�PXVW�QRW�GHFHLYH�WKH�SXEOLF� 
���)LIWK��WKH�UXOHU�PXVW�KDYH�NLQGQHVV�DQG�JHQWOHQHVV��+H�PXVW�SRVVHVV�D�JHQLDO�WHPSHUDPHQW� 
���6L[WK��WKH�UXOHU�PXVW�EH�DXVWHUH�LQ�KDELWV��+H�PXVW�OHDG�D�VLPSOH�OLIH��DQG�VKRXOG�QRW�LQGXOJH�LQ�D�OLIH�RI�
OX[XU\��+H�PXVW�KDYH�VHOI-FRQWURO� 
���6HYHQWK��WKH�UXOHU��RU�3UHVLGHQW��PXVW�EH�IUHH�IURP�KDWUHG��LOO-ZLOO��HQPLW\��+H�VKRXOG�EHDU�QR�JUXGJH�
DJDLQVW�DQ\ERG\� 
���(LJKWK��WKH�UXOHU�VKRXOG�EH�QRQ-YLROHQW��ZKLFK�PHDQV�QRW�RQO\�WKDW�KH�VKRXOG�KDUP�QRERG\��EXW�DOVR�WKDW�
KH�VKRXOG�WU\�WR�SURPRWH�SHDFH��E\�DYRLGLQJ�DQG�SUHYHQWLQJ�ZDU��DQG�HYHU\WKLQJ�ZKLFK�LQYROYHV�YLROHQFH�
DQG�GHVWUXFWLRQ�RI�OLIH� 
���1LQWK��WKH�UXOHU�PXVW�KDYH�SDWLHQFH��IRUEHDUDQFH��WROHUDQFH��DQG�XQGHUVWDQGLQJ��+H�PXVW�EH�DEOH�WR�
EHDU�KDUGVKLSV��GLIILFXOWLHV�DQG�LQVXOWV�ZLWKRXW�ORVLQJ�KLV�WHPSHU� 
���7HQWK��WKH�UXOHU�VKRXOG�SUDFWLFH�QRQ-RSSRVLWLRQ�DQG�QRQ-REVWUXFWLRQ��WKDW�LV�WR�VD\�WKDW�KH�VKRXOG�QRW� 
RSSRVH�WKH�ZLOO�RI�WKH�SHRSOH��DQG�VKRXOG�QRW�REVWUXFW�DQ\�PHDVXUHV�WKDW�DUH�JRRG�IRU�WKH�ZHOIDUH�RI�WKH�
SHRSOH��,Q�RWKHU�ZRUGV��KH�VKRXOG�UXOH�LQ�KDUPRQ\�ZLWK�KLV�SHRSOH� ��� 

7KHUH�ZHUH�NLQJV�LQ�WKH�SDVW�ZKR�KDG�HVWDEOLVKHG�NLQJGRPV�EDVHG�RQ�WKHVH�WHQ�LGHDV��2QH�ZDV�WKH�
PLJKW\�EXW�ORQJ-IRUJRWWHQ�%XGGKLVW�(PSHURU�$VKRND�RI�,QGLD������%&(�–�����%&(�� ��� 

/RUG�%XGGKD�VD\V���³1HYHU�E\�KDWUHG�LV�KDWUHG�DSSHDVHG��EXW�LW�LV�DSSHDVHG�E\�NLQGQHVV��7KLV�LV�DQ� 
HWHUQDO�WUXWK�´�������������---��:KDW�WKH�%XGGKD�7DXJKW�E\�:DOSROD�6UL�5DKXOD 

'DLNRQ�DQG�6KLVR�1DPDVX 
 

���������FXSV�GDLNRQ  
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